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	LEVEL: Entry 1

	LEARNER OUTCOMES:
By the end of this lesson, you would like your student/s to be able to:
· Understand what a library is and how to apply for a library card.
· Know what a Jobcentre is and be able to name at least two available services.
· Be able to write sentences in present simple about services a Jobcentre offers. 
· Understand what the charity Citizens Advice is, the main services it offers, and how they can access these services.
· Comprehend and answer 5 questions about services in the UK. 

	These materials have been developed to allow for both online and face-to-face teaching. 
Use the Student Sheet (SS) to show the visuals and go through the tasks. Tasks can be completed on the SS.
For online, screen-share the Word format of the sheet and complete the tasks on screen.

	Skills Key:      SpeakingS

	      ListeningL

	      ReadingR

	      WritingW

	      Digital  D




	Time (mins)
	Area
	Lesson stage
	Procedure/Activity
	Resources

	5
	S

	L

	Warm-up and context setting
	· Ask the learners what they know about services they can access in the UK.
· Record their answers on a whiteboard.
· Explain what UK services they will be learning about in today’s lesson.
· Introduce the SS and explain how it will be used. 
	Student Sheet (SS)
Whiteboard

	10
	W
S

	R
L

	Task 1 
Library Vocabulary

	· Read the vocabulary to the students. Have them repeat them. 
· Play a game where you put up a line for each letter in the word and ask each student, in turn, for a letter. When they guess the letter fill it in. Repeat for every word in the new vocabulary. 
· Give a word or picture, cut out from task 1 on SS, to each student.
· Explain that students must find the matching word or picture. Students walk around and talk to each other to find a matching pair. For online place students in breakout rooms. In one room give them the words, in the other the pictures. When they come back, they have to read / describe the picture until they find their pair. 	Comment by Gurpreet Keila: Can you add adaptation for online delivery?	Comment by Guest User: adaption added
· Ask students to use the vocabulary list to build the paragraph in the gap fill exercise.
	SS Task 1
Whiteboard
Pictures and words cut up from task 1
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	Task 2 
How to Join the Library
Form Filling
	· Tell students how they can apply to join the library. Discuss what documentation they have showing name and address.
· Students complete a library application form in pairs on the SS.
· Review students’ understanding of what services the library offers and how they can join. 
· Ask if they have any questions about filling out forms, you may need to explain titles and what each implies e.g. ‘Mrs’ married woman. 	Comment by Ruth Hunter: e.g	Comment by Guest User: done
· Review what they have learnt about libraries. 
	SS Task 2


	15
	R
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	W
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	Task 3 
Jobcentres
Present Simple tense
Services offered

	· Explain the words and phrases used in task 3 on the SS. 
· Read the Jobcentre explanation to each other in pairs. Teacher reads to correct any mispronunciations and to model reading.
· Elicit the students’ understanding of these phrases with concept checking questions such as, ‘What is it that shows what jobs you have had?’
· Ask if there are any questions. 
· Write sentences in present simple tense, all starting with, ‘I can….’. 
· Compare answers in pairs.
· Invite students to read their answers.  
	SS Task 3 
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	Task 4 
Citizens Advice 
	· Explain that Citizens Advice is an independent charity that offers all people in the UK free and confidential advice. There aim is to give people the knowledge and confidence they need to find their way forward no matter what their problem or who they are. Advice can be on almost any subject but is commonly about debt, housing, and legal maters. People volunteering there are not paid. It is not run by the Government and is not funded by private business; therefore, it offers impartial advice. Ensure learners know they can’t get physical help, only signposting and advice, explain the difference. Link to their page for further information: https://www.citizensadvice.org.uk/about-us/	Comment by Gurpreet Keila: Can you add further explanation here as not all our tutors will understand what Citizens Advice do.	Comment by Guest User: done
· Check they understand what a charity is.
· Ask students to read alternate sentences aloud in pairs.
· Complete the ‘picture to words’ exercise.
· Explain the true/false exercise. Learners complete in pairs.
· Review the students’ answers. Check understanding, e.g. ‘Can you get help in your language?’
	SS Task 4
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	Task 5 
Review 
	· Quick fire quiz on SS with picture prompts:
1. What can you find in the library?
2. You want help to write your CV, where can you go?
3. You have questions about your immigration status, who can you contact for help?
4. Name two things the Jobcentre can help you with.
5. You are learning English, where can you get books to help you learn?
· Ask students to turn to a partner and complete this sentence: ’The most important thing I learned today about services in the UK is…’
· After one minute, invite 2–3 students to share their reflections with the class.
· Thank the students and invite them to ask any questions. 
	SS Task 5
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