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	LEVEL: Entry 2

	LEARNER OUTCOMES:
By the end of this lesson, you would like your student/s to be able to:
· Understand what a library is and how to apply for a library card.
· Know what a Jobcentre is and be able to name the available services.
· Be able to write sentences in future simple about services a  Jobcentreoffers. 
· Understand what the Citizens Advice is, the main services it offers, and how they can access these services.
· Comprehend and answer 5 questions about services in the UK. 
· Write 2 original sentences using the future simple tense. 

	These materials have been developed to allow for both online and face-to-face teaching. 
Use the Student Sheet (SS) to show the visuals and go through the tasks. Tasks can be completed on the SS.
For online, screen-share the Word format of the sheet and complete the tasks on screen.

	Skills Key:      SpeakingS

	      ListeningL

	      ReadingR

	      WritingW

	      Digital  D




	Time (mins)
	Area
	Lesson stage
	Procedure/Activity
	Resources

	5
	S

	L

	Warm-up and context setting
	· Elicit from the learners what they know about UK services they can access.
· Record their answers on a whiteboard.
· Explain that they will be learning about libraries, Jobcentres and Citizens Advice in today’s lesson.
· Introduce the SS and explain how it will be used. 
	Student Sheet (SS)
Whiteboard

	10
	W
S

	R
L

	Task 1 
Library vocabulary

	· Ask individual students to read the sentences. Have the group repeat them. 
· Ask the students to match the vocabulary to the meaning. Discuss.
· Play a game where you put up a line for each letter in a word from the vocabulary list and ask each student, in turn, for a letter. When they guess the letter fill it in. Repeat for every word in the new vocabulary. 
· Review present simple tense. Entry 2 learners should be familiar with this tense. 
· Teach future tense, go through the examples. Elicit examples from the group.
· Instruct the students to rewrite the present tense sentences to future tense using ‘I will’ ‘I am going to’. Be flexible with which one they use. 
	SS Task 1
Whiteboard


	10
	W
S

	R
L

	Task 2 
How to join the library
Form filling
	· Ask for a student to read about joining the library.
· Tell them to write a sentence about what they will show with their name and address one.g ‘I will show the library my eVisa.’
· Complete a library application form in pairs on the SS.
· Review students’ understanding of what services the library offers and how they can join. 
· Ask if they have any questions about filling out forms, you may need to explain titles and what each implies e.g  ‘Mrs’ married woman. 
· Review what they have learnt about libraries. 
	SS Task 2


	15
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	W
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	Task 3 
Jobcentres

	· Elicit the meaning of the vocabulary used in task 3 on the SS. 
· Read the Jobcentre explanation to each other in pairs. Teacher reads to correct any mispronunciations and to model reading.
· Elicit the students’ understanding of these phrases with concept checking questions such as, ‘What is it that shows what jobs you have had?’
· Write sentences in future simple tense, all starting with, ‘I will….’. 
· Compare answers in pairs.
· Invite students to read their answers.  
· Complete the present and future tense sentences exercise. 
· Ask if there are any questions. 
	SS Task 3 


	10
	R
W
S

	L

	Task 4 
Citizens Advice 
	· Explain that Citizens Advice is independent and therefore offers impartial advice. Ensure learners know they can’t get physical help, only signposting and advice, explain the difference. 
· Ask students to read alternate sentences aloud in pairs.
· Complete the ‘picture to words’ exercise.
· Explain the true/false exercise. Learners complete in pairs. Review answers. 
· Ask students to complete the underlining exercise in groups. 
	SS Task 4

	10
	W
S

	L

	Task 5 
Review 
	Quick fire quiz on SS with picture prompts:
1. Why would it be a good idea to join a library?
2. If you want help to write your CV, where can you go, and what things should be on your CV?
3. You have questions about your immigration status, but your English is not good, who can you contact for help?
4. Give the different ways you can contact Citizens Advice?
5. You are learning English, where can you get books to help you learn?
· Write 2 things that you are going to do after this lesson using the future tense.
· Ask students to share with their partner what they have written about what they will do after the class. Then ask if anyone wants to share with the group.
· Ask students to turn to a partner and complete this sentence: ’The most important thing I learned today about services in the UK is…’
After one minute, invite 2–3 students to share their reflections with the class.
Thank the students and invite them to ask any questions. 
	SS Task 5
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